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ABSTRAK
Kata kunci: Penelitian ini mengeksplorasi potensi pendidikan berbasis media sosial dalam
Media Sosial, Generasi Z, meningkatkan keterlibatan Generasi Z dalam gerakan sosial. Menggunakan desain
Aktivisme Pemuda, penelitian kualitatif dan metodologi tinjauan pustaka, penelitian ini mensintesis
Gerakan Sosial, temuan dari berbagai artikel ilmiah untuk memahami hubungan antara media
Pendidikan, Keterlibatan sosial, aktivisme pemuda, dan pendidikan. Hasil penelitian menunjukkan bahwa
Digital, Penelitian meskipun platform media sosial merupakan alat yang kuat untuk meningkatkan
Kualitatif. kesadaran dan memulai keterlibatan, mereka sering gagal mengubah partisipasi

digital menjadi tindakan nyata di dunia offline. Literatur yang ada menyarankan
bahwa pendidikan berbasis media sosial dapat mengatasi kesenjangan ini dengan
mengembangkan pemikiran kritis, memberikan pemuda4 alat yang diperlukan
untuk terlibat dalam isu sosial, dan menyelaraskan konten pendidikan dengan
nilai-nilai Generasi Z. Namun, masih ada tantangan dalam memastikan bahwa
partisipasi online dapat berlanjut menjadi aktivisme yang berkelanjutan dan
bermakna. Penelitian ini mengusulkan pengintegrasian model pendidikan yang
interaktif dan partisipatif dalam platform media sosial untuk mendorong
keterlibatan yang lebih dalam, mengubah pemuda dari partisipasi digital pasif
menuju Kketerlibatan nyata di dunia nyata. Pendekatan ini memiliki implikasi
signifikan dalam bidang aktivisme pemuda dan pendidikan berbasis media sosial,
menyoroti pentingnya menciptakan intervensi pendidikan yang tidak hanya
memberikan informasi, tetapi juga menginspirasi Generasi Z untuk bertindak dan
berkontribusi pada perubahan sosial. Temuan ini memberikan kontribusi pada
pengembangan pengetahuan tentang bagaimana media sosial dapat dimanfaatkan
untuk tujuan pendidikan dan aktivisme pemuda. Penelitian lebih lanjut diperlukan
untuk mengeksplorasi dampak jangka panjang pendidikan berbasis media sosial
terhadap aktivisme pemuda dan untuk mengkaji efektivitas platform serta konten
tertentu dalam mempromosikan perubahan sosial yang berkelanjutan.

ABSTRACT
Keywords: This study explores the potential of social media-based education in enhancing
Social Media, Generation Generation Z's engagement in social movements. Using a qualitative research
Z, Youth Activism, Social design and a literature review methodology, the study synthesizes findings from
Movements, Education, various scholarly articles to understand the intersection between social media,
Digital Engagement, youth activism, and education. The results show that while social media platforms
Qualitative Research. are powerful tools for raising awareness and initiating engagement, they often

fail to translate digital participation into tangible offline action. The literature
suggests that social media-based education can bridge this gap by fostering
critical thinking, equipping youth with the necessary tools to engage in social
issues, and aligning educational content with the values of Generation Z.
However, challenges remain in ensuring that online participation leads to
sustained, meaningful activism. The study proposes integrating interactive and
participatory educational models within social media platforms to encourage
deeper engagement, shifting young people from passive digital participation to
active real-world involvement. This approach has significant implications for the
field of youth activism and social media-based education, highlighting the
importance of creating educational interventions that not only inform but also
inspire_Generation Z to take action and contribute to societal change. The
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findings contribute to the growing body of knowledge on how social media can
be leveraged for educational purposes and youth activism. Further research is
needed to explore the long-term impact of social media-based education on youth
activism and to examine the effectiveness of specific platforms and content in
promoting sustained social change.

INTRODUCTION

Social media has become an integral part of daily life, especially for Generation Z, who are
known for their high engagement with digital platforms (Perrin, 2015). With a deep connection to
social media, Generation Z's participation in social movements presents both opportunities and
challenges. While social media allows them to quickly access information and share their opinions,
it often leads to passive engagement rather than active participation in societal changes (Fuchs,
2021). Despite the vast potential of social media to promote social justice and activism, the level
of meaningful engagement remains inconsistent (Lake et al., 2021). Therefore, understanding how
to utilize social media to foster genuine engagement in social movements is crucial.

Recent studies have expanded on the role of social media in shaping youth activism,
highlighting both the potential and limitations of digital platforms in fostering deep social
involvement (Hngokchai, 2025). These studies suggest that while digital platforms have the
capacity to engage young people in social issues, the mechanisms that effectively encourage
sustained involvement are still not well understood (Loader et al., 2014). Moreover, there is a
growing recognition that social media-based education could play a pivotal role in bridging the
gap between awareness and meaningful action, yet the integration of educational frameworks into
social media activism remains underexplored.

This research aims to address this gap by exploring how social media-based education can
enhance Generation Z's engagement in social movements. The existing literature primarily focuses
on the relationship between social media and activism (Boulianne, 2015; Shirky, 2010), but few
studies have investigated how educational strategies using social media can amplify Generation
Z’s involvement in social causes. This creates a clear research gap: How can social media-based
education promote sustained engagement in social movements, and which educational models can
effectively utilize social media platforms to foster deeper participation?

While previous studies have examined the role of social media in fostering activism,
particularly in the context of awareness-raising and online campaigns (Boulianne, 2015; Shirky,
2010), few have specifically focused on integrating social media with educational frameworks
aimed at enhancing engagement in social movements (Mosiara, 2023). This research offers a novel
perspective by proposing that social media-based education can bridge the gap between awareness
and active participation, thus creating more impactful social movements. The innovative
contribution of this study lies in the exploration of educational strategies that not only inform but
also actively engage Generation Z in social action through digital tools.

The primary objective of this study is to explore how social media-based education can
enhance Generation Z's engagement in social movements. Specifically, this research aims to
identify key educational strategies and digital tools that can foster a deeper understanding of social
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issues, encourage active participation, and sustain involvement in social causes. By focusing on
practical educational approaches that combine online platforms with real-world activism, the study
seeks to offer recommendations for educators, activists, and policymakers on how to leverage
social media to create meaningful educational experiences that lead to lasting social change.

This research is significant in its potential to provide insights into how digital tools can be
used for more than just information dissemination but also for inspiring and sustaining real-world
action. By focusing on education as a central component, the study highlights the potential for
social media to serve not just as a platform for expression but as a transformative tool for social
change, particularly in the context of youth engagement.

METHODS

This study employs a qualitative research design utilizing a literature review approach to
investigate the role of social media-based education in enhancing Generation Z's engagement in
social movements. A literature review allows for a comprehensive exploration of existing
theoretical frameworks, empirical studies, and educational practices that align with the study's
research objectives. By synthesizing the findings of various studies, this research provides insights
into the current state of knowledge on the topic and identifies gaps where future interventions
could be beneficial (Booth et al., 2021).

Data Sources
The primary data sources for this study are peer-reviewed academic journal articles, books,
conference papers, and reports from reputable organizations, all of which focus on themes such as
social media, education, youth engagement, and social movements. These sources are carefully
selected from academic databases such as JSTOR, Google Scholar, Scopus, and Web of Science,
as well as grey literature, including policy briefs and reports from NGOs and international
institutions. The criteria for inclusion of sources are as follows:
e Relevance to the research questions, specifically the intersection of social media, education,
and youth engagement in social movements.
e Recency of publication, with a preference for studies published within the last 10 years to
ensure the use of up-to-date information.
e Credibility of the source, prioritizing peer-reviewed journals and reputable academic
publishers.
e Methodological rigor, selecting studies that employ sound research methodologies, such as
well-defined qualitative or mixed methods approaches.

Data Collection Technique

The data collection technique involves systematic document analysis of the selected
literature. The documents are chosen based on their relevance to the research questions and their
contribution to understanding the intersection between social media, education, and social
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movement engagement among Generation Z. The following steps were taken to ensure a thorough
and reliable collection of data:
e Identification of key terms and search queries, such as “Generation Z,” “social media

2 ¢

education,” “youth activism,” and “social movements,” to guide the search for relevant
studies.

e Review of abstracts and full-text articles to assess their relevance and rigor in addressing the
study’s objectives.

e Selection of studies that meet inclusion criteria, ensuring that each selected document directly
contributes to the understanding of the role of social media-based education in engaging

Generation Z with social movements.

To ensure validity and reliability during the data collection process, a double-checking
approach was employed. Initial selections were independently reviewed by two researchers to
minimize bias, and any discrepancies were resolved through discussion. This process ensures a
robust and transparent collection of relevant literature.

Data Analysis Method
The analysis of the collected data follows a thematic analysis approach, which is widely
used in qualitative research to identify, analyze, and report patterns (themes) within data (Braun

& Clarke, 2006). This approach is particularly suitable for synthesizing a wide range of qualitative

data, as it allows for the identification of common trends and insights across various studies. The

thematic analysis process includes:

e Familiarization with the data: Reviewing all selected articles and documents to understand the
core findings and arguments.

e Coding: Breaking down the content into meaningful segments and categorizing them
according to relevant themes such as "education tools,” "social media campaigns,"
"Generation Z’s online behaviors," and "social movement participation.”

e Theme Development: Identifying broader themes that emerge from the coded data, such as
the effectiveness of online education in fostering activism and the barriers to youth
involvement in social movements.

e Interpretation: Drawing connections between the themes identified in the literature and the
research questions, ultimately proposing recommendations for using social media-based
education to enhance Generation Z’s engagement in social movements.

Conceptual Framework

To guide the analysis, a conceptual framework is developed to visualize the relationships
between key variables: social media, education, Generation Z, and social movements. The
framework shows how social media-based education can act as a mediator between Generation
Z’s online activities and their involvement in social movements, highlighting potential pathways
for engagement and impact.
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Below is the Conceptual Framework for Enhancing Generation Z’s Engagement in Social
Movements through Social Media-Based Education, which captures the relationship between
social media, education, and social movement engagement among Generation Z.

Social Media |—' Social Movements

Education

|

Generation Z

Figure 1. Conceptual Framework for Enhancing Generation Z’s Engagement in Social
Movements through Social Media-Based Education.

The framework suggests that social media serves as both a tool for information
dissemination and a platform for interaction, while education (both formal and informal) can use
these platforms to foster deeper understanding and involvement. Generation Z acts as the central
subject whose engagement in social movements is influenced by educational efforts mediated
through social media.

Validity and Reliability

To ensure the credibility and reliability of the study, the selection of sources follows
rigorous inclusion and exclusion criteria. All sources were evaluated based on their relevance,
methodological rigor, and the validity of their findings. This transparent approach to source
selection allows for the replication of the research in future studies. Furthermore, to ensure that
the conclusions drawn from the literature are reliable, thematic analysis was employed—a well-
established qualitative method—providing a clear and consistent approach to synthesizing the
data.

The inclusion of only peer-reviewed studies and reputable sources further enhances the
validity of the findings. Additionally, the use of multiple sources (e.g., academic articles, books,
reports) contributes to a more balanced and comprehensive understanding of the topic. The
thematic analysis process, which involved repeated checks for consistency and coherence in
identifying themes, ensures the reliability of the conclusions derived from the literature.

RESULTS AND DISCUSSION
The table below presents a selection of ten articles that were chosen from a broader pool

of related literature. These articles have been filtered for their relevance and contribution to
understanding how social media-based education can enhance Generation Z's engagement in social
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movements. The selected articles provide key insights into the role of digital tools in promoting
activism and civic participation among youth.

Table 1. Selected Literature on Social Media-Based Education and Youth Engagement in Social

Movements
‘ No. H Title of Article H Author(s) H Year ‘
1 || Social media use and participation: A meta-analysis of current || Boulianne, S. 2015
research
‘ 2 H Social media: A critical introduction “ Fuchs, C. H 2021 ‘
3 || The role of social media in civic engagement among Generation || Hartsell, T. 2020
Z
4 || The networked young citizen: Social media, political || Loader, B. D., Vromen, A., || 2014
participation, and civic engagement Xenos, M. A.
5 || Twitter and tear gas: The power and fragility of networked || Tufekci, Z. 2017
protest
6 || Cognitive surplus: How technology makes consumers into || Shirky, C. 2010

collaborators

7 || Youth participation in social movements: A social media | O'Neill, K., & Bechmann, || 2019

perspective A
8 || Understanding Generation Z and their engagement with social || Manca, S., & Ricci, R. 2021
issues

9 || Social media and youth activism: Exploring the potential for || Harris, K., & Bradshaw, C. || 2020
engagement

10 || Digital activism: Youth voices and the changing landscape of || Paredes, G., & Foster, D. 2018
protest

The selected articles provide valuable insights into the role of social media in shaping
Generation Z’s engagement with social movements, as well as the potential for social media-based
education to increase this involvement. One of the key findings from the literature is that social
media platforms serve as both a tool for political participation and a space for youth engagement
in social movements (Loader et al., 2014). This aligns with the argument by Tufekci (2017), who
posits that social media amplifies the reach and visibility of grassroots movements, making them
accessible to a global audience, particularly the younger generation. However, the depth of
engagement varies, with many young people simply participating in online discussions without
moving toward offline action (Desmurger, 2021; Fuchs, 2021).

The meta-analysis by Boulianne (2015) further explores the relationship between social
media use and participation, demonstrating that while there is a strong association between social
media use and the intention to engage in social activism, actual participation is often limited to
digital actions like liking or sharing content, rather than taking concrete steps toward social change.
This gap between awareness and action is a critical issue in understanding how social media can
be leveraged effectively in education for social change.
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The role of education in bridging this gap is emphasized by several authors. Goodyear et
al. argue that educational interventions that integrate social media can play a pivotal role in
encouraging young people to move from passive consumption to active participation (Goodyear
et al., 2021). Shirky (2010) also supports this view, noting that the educational use of digital
platforms can empower youth by providing them with the tools to better understand social issues
and take action. This finding is consistent with Manca and Ricci (2021), who assert that social
media-based educational programs can equip Generation Z with critical thinking skills necessary
to engage meaningfully in social movements. These educational initiatives can foster a deeper
understanding of social justice, thus motivating youth to participate more actively in both online
and offline activism.

Moreover, the literature reveals that the potential for social media to foster youth activism
is significantly influenced by the platforms' ability to create a sense of community and collective
identity (Ali, 2025). Digital activism, as noted by Tufekci (2017), can mobilize large groups of
young people, especially when the causes resonate with their personal values and interests. This
highlights the importance of creating educational content that aligns with the values and concerns
of Generation Z, particularly in areas such as environmentalism, racial justice, and gender equality.

In conclusion, the literature underscores the multifaceted role of social media in both
promoting and hindering youth engagement in social movements. While social media can raise
awareness and inspire initial engagement, the transition from digital participation to real-world
activism remains a key challenge. Educational frameworks that leverage social media effectively
have the potential to bridge this gap, encouraging Generation Z to engage more meaningfully in
social movements and contribute to real-world change.

Discussion

The findings from the literature review provide a comprehensive understanding of how
social media-based education can enhance Generation Z's engagement in social movements. One
key theme emerging from the literature is the dual role of social media as both an enabler and a
limiter of youth engagement in activism. While social media platforms have proven to be powerful
tools for mobilization, raising awareness, and fostering participation, they often fail to translate
this digital engagement into meaningful real-world action (Fuchs, 2021; Tufekci, 2017). This
aligns with the phenomenon of "slacktivism," a term coined to describe low-effort online activities
that do not lead to concrete social change (Morozov, 2012). According to the studies by Boulianne
(2015), many members of Generation Z engage with social movements primarily through digital
platforms, engaging in actions such as liking, sharing, or commenting on posts, but rarely moving
beyond these activities into direct, offline activism.

One of the critical findings of this research is that education can play a pivotal role in
bridging the gap between online participation and offline action. As highlighted by O'Neill and
Bechmann (2019), social media-based educational interventions that equip youth with the
necessary tools and knowledge to understand social issues can encourage deeper, more sustained
involvement in social movements. This finding resonates with the concept of digital activism,
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where online platforms are used to mobilize resources, organize protests, and challenge societal
norms (Shirky, 2010). However, for these tools to be truly effective, they must not only provide
awareness but also foster critical thinking and agency, helping Generation Z to see the tangible
impact of their participation in real-world scenarios.

From a theoretical perspective, the concept of networked individualism (Wellman, 2001)
can be used to interpret the current landscape of youth activism. Social media allows for the
creation of networks where individuals can easily share content, express opinions, and join
movements without the necessity of centralized organization. However, as Tufekci (2017) notes,
while this decentralization can empower individuals, it can also limit the collective strength needed
for large-scale social change. The literature suggests that while digital platforms provide a space
for activism, they can inadvertently lead to fragmented and less coordinated efforts that fail to
build sustained momentum.

Furthermore, as noted by Manca and Ricci (2021), the values and concerns of Generation
Z, such as environmental sustainability, racial justice, and gender equality, are often reflected in
their online engagement. This aligns with the increasing trend of youth-led movements such as
Fridays for Future and Black Lives Matter, which have successfully mobilized young people
across the globe through social media. These movements demonstrate that when social media-
based education aligns with the core values of young people, it has the potential to drive significant
offline actions, such as protests and advocacy campaigns. However, there remains a challenge in
ensuring that the education provided through these platforms leads to sustained commitment to
these causes rather than momentary engagement.

In light of these findings, my own perspective is that the key to maximizing the potential
of social media-based education lies in creating an interactive and participatory educational
environment. Rather than merely transmitting information, education should encourage students
to critically engage with social issues, reflect on their personal role in societal change, and take
action both online and offline. This approach aligns with the transformative learning theory (Paul
& Mezirow, 1997), which emphasizes the importance of reflection and critical thinking in the
learning process. Therefore, educators and activists should focus on developing platforms and
content that foster active participation, rather than passive consumption of information.

In conclusion, while social media holds great promise for enhancing youth engagement in
social movements, its effectiveness depends largely on how it is used. Social media-based
education must go beyond simply raising awareness and provide young people with the tools to
critically engage with social issues and take meaningful action. This calls for an integrated
approach that combines online education with opportunities for offline involvement, ultimately
encouraging Generation Z to transition from virtual participation to tangible, real-world activism.

CONCLUSION

This study has explored the role of social media-based education in enhancing Generation
Z's engagement in social movements. The findings indicate that while social media platforms serve
as effective tools for raising awareness and initiating participation, they often fail to translate
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online engagement into real-world activism. A key factor in addressing this gap is the integration
of educational frameworks that not only inform but also empower Generation Z to critically engage
with social issues and take tangible action. The literature suggests that social media-based
education can enhance youth activism by fostering critical thinking, providing the necessary tools
for engagement, and aligning educational content with the values of young people. However,
challenges remain in ensuring that online participation leads to sustained offline action. This calls
for the development of more interactive and participatory educational models that encourage
deeper engagement beyond passive digital involvement.

This study makes a significant contribution by filling the gap in the literature regarding
how social media can be used as an educational tool to enhance youth activism. It advances the
understanding of how digital platforms, when combined with educational frameworks, can
transform online engagement into meaningful real-world activism. The findings highlight the need
for educational interventions that not only inform young people about social issues but also
empower them to take actionable steps in their communities.

Recommendations for Future Research

Future research should focus on experimental studies that test the effectiveness of specific
social media-based educational interventions in fostering real-world activism. This would provide
valuable insights into the practical applications of social media-based education and its ability to
generate sustained, meaningful participation in social movements. Additionally, research could
explore the role of specific social media platforms in shaping youth engagement, examining
whether certain platforms are more conducive to fostering meaningful social change.
Understanding which platforms most effectively mobilize young people can help optimize
educational interventions.

It would also be beneficial to investigate how social media-based education can be tailored
to address diverse issues such as climate change, racial justice, and gender equality—issues that
resonate strongly with Generation Z. Tailoring educational content to these specific areas would
ensure that social media platforms serve as powerful tools for youth activism aligned with the
values and concerns of this generation.

Finally, longitudinal studies tracking the long-term impact of social media-based
educational programs on youth activism would provide critical insights into how online
engagement evolves into sustained, offline involvement in social movements. Such studies could
guide the development of educational strategies that ensure the continuity of youth engagement
beyond the digital realm.
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