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Abstract: This study aims to analyze the influence of the implementation of the 
Local Government Information System (SIPD) and the quality of Human 
Resources (HR) on the accountability of regional financial management in 
Regional Apparatus Organizations (OPD) in Gorontalo Province. SIPD functions as 
an information system that supports transparency, efficiency, and accuracy in 
regional financial management, while the quality of human resources plays a role 
in ensuring that the implementation of the system can run optimally. This study 
uses a quantitative approach with the Structural Equation Modeling (SEM) 
method to test the relationship between variables. The research sample consisted 
of 142 civil servants who served in the Gorontalo Province OPD and were involved 
in regional financial management. The results of the study show that SIPD has a 
positive and significant effect on the accountability of regional financial 
management, especially in the aspects of efficiency, transparency, and accuracy of 
financial data. In addition, HR also has a significant influence on accountability, 
where employees who have an understanding of financial regulations and the 
ability to operate SIPD tend to be more responsible in reporting and managing 
regional budgets. Simultaneously, SIPD and HR have a very strong influence on 
regional financial accountability, with a contribution of up to 100% in explaining 
the variation in financial accountability. However, there are several obstacles in 
the implementation of SIPD, such as lack of employee training and technical 
obstacles in the system. Therefore, local governments need to increase 
continuous training for ASN and conduct periodic evaluations of the effectiveness 
of SIPD to ensure better transparency and accountability in regional financial 
management. 
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INTRODUCTION 

Public sector accounting plays a crucial role in governance, especially in transparent and 

accountable financial management and reporting. More than just recording numbers, public 

sector accounting aims to create real benefits for society (Wow. et al., 2023). Local governments 

as part of the public sector have a responsibility to ensure the performance of organizations that 

are oriented to the interests of the community and responsive to environmental dynamics (Putri 

et al., 2022). 

To achieve optimal performance, transparency and accountability in regional financial 

management are the main factors that must be strengthened (Sutrisno & Astuti, 2024). 

Accountability includes not only regulatory compliance, but also reflects financial integrity and 

accountability in the receipt, storage, and disbursement of public funds (Arifuddin et al, 2024). In 

this context, Government Regulation Number 12 of 2019 emphasizes that regional financial 

management must be carried out in an orderly, efficient, effective, transparent, and responsible 

manner, taking into account the principles of justice and benefits for the community (Pondaag et 

al., 2024). 

The application of technology in the public sector accounting system is one of the solutions 

to increase financial accountability. The Regional Government Information System (SIPD), as 

mandated in Law Number 23 of 2014 and Permendagri Number 70 of 2019, is designed to 

integrate regional financial information in a more adaptive, responsive, and accountable manner 

(Minister of Home Affairs of the Republic of Indonesia, 2019). Previous research has shown that 

SIPD can increase transparency, accelerate decision-making, and facilitate access to government 

information (Hunairah & Syamsu, 2024). However, the implementation of SIPD still faces various 

challenges, such as limited human resources, unpreparedness of supporting regulations, and 

technical obstacles in system operations (Segovia, 2023). 

In addition to information systems, human resources also have an important role in 

ensuring the effectiveness of regional financial accountability. Optimal quality of human 

resources will contribute to better organizational performance in producing output and achieving 

expected outcomes (Fitri & Arza, 2023). Therefore, increasing human resource capacity and 

optimizing the implementation of SIPD are strategic steps in ensuring accountability for regional 

financial management, especially in the Gorontalo Provincial Government Regional Apparatus 

Organization, which requires more attention in financial governance for the welfare of the 

community. 

The diagram below presents a report on the realization of the Gorontalo Provincial 

government's budget from 2020 to 2023, which depicts the details of revenue and expenditure as 

well as budget achievements during a certain period. This data is important to understand 

financial performance and the effectiveness of budget management in the Gorontalo Province 

area. 
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Figure 1. Diagram of the Gorontalo Provincial Government Budget Realization Report for 2020-

2023  

(Source: Gorontalo Provincial Finance Agency in 2024) 

 

The diagram above shows that the realization of regional revenue in Gorontalo Province 

every year exceeds the budgeted target and the realization of regional expenditure in Gorontalo 

Province from 2020 to 2023 does not exceed the spending target or often experiences a surplus 

of budget calculations (SILPA) where the allocated budget is not fully used in the budget period. 

The things that have been described above show that the budget is not well planned or not 

accountable in the allocation of funds. (Septariani & Supra, 2023) SILPA is the difference between 

the difference between revenue and expenditure, as well as the receipt and expenditure of 

financing in the APBD. Therefore, it is important to identify and overcome constraints in the 

accountability of regional financial management in Regional Apparatus Organizations so that 

there is a conformity between the budget plan and the realization. From these problems, the 

author is interested in researching about these problems with the title "The Effect of the 

Implementation of Local Government Information Systems (SIPD) and Human Resources on 

Regional Financial Management Accountability". 

 

 
METHOD 

This research was carried out in Korontalo City from September to December 2024. The 

object of the research is employees in each Regional Apparatus Organization (OPD) of the 

Gorontalo Provincial Government who have used SIPD as a system in carrying out Regional 

Financial Management Accountability. The purpose of this study is to collect representative and 

trustworthy data for further analysis, because the sample size is 142 respondents. I hope that a 

fairly wide sample can provide an accurate picture of the experience and process of using the 

Regional Government Information System Application in Regional Financial Management. 

In this study, a quantitative approach is adopted as the main method. This approach involves 

evaluating the possible influence between the variables being studied, with the data collected 

presented in numbers and statistically analyzed to validate the hypothesis that has been proposed. 

According to Sugiyono, (2019), Quantitative research is a method based on the philosophy 

of positivism, used to conduct research on a specific population or sample. Data collection is carried 
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out using research instruments, while data analysis is quantitative or statistical, with the main goal 

of testing predetermined hypotheses. 

In this study, the independent variables reviewed are Regional Government Information 

System (X1) and Human Resources (X2), while the dependent variable is Regional Financial 

Management Accountability (Y). The design of this study aims to explain and evaluate the dynamics 

of the relationship between the variables mentioned. 

 

 
 

The population in this study includes all state civil servants (ASN) who work in Regional 
Apparatus Organizations (OPD) in Gorontalo Province. Population is a collection of subjects that 
have certain characteristics that are the object of research to be analyzed and drawn conclusions 
(Sekaran, 2003:121). In line with this opinion, Sugiyono (2015:135) defines population as a 
generalization area consisting of objects or subjects that have certain characteristics that have 
been determined by the researcher as the basis for obtaining research findings. In the context of 
this study, the population includes civil servants who are in charge of regional financial 
management and the implementation of the Regional Government Information System (SIPD). 
Based on data obtained from Governor Regulation (PERGUB) Number 38, the total population in 
this study consists of 33 OPDs with a total of 142 ASN people. Each OPD has a different number of 
ASN, with the most representatives coming from the Gorontalo Provincial Finance Agency as many 
as 11 people, while other OPDs are represented by an average of 4 ASN from each agency or agency. 

The sample is a part of the population that is selected with certain characteristics for further 
analysis. Due to limited resources in researching the entire population, this study uses the 
purposive sampling technique, which is a sampling method based on certain considerations 
(Sugiyono, 2019). The selection of the sample in this study considers the relevance of the role of 
ASN in regional financial management and the implementation of SIPD, so that not all ASN in the 
population is used as a research sample. The sample of this study consisted of 142 ASN from 
various OPDs in Gorontalo Province, with the following main criteria: (a) ASN who serve as an 
accounting or regional financial reporting entity with competence in the government's internal 
control system and regional management information system, (b) ASN who are involved in the 
planning, budgeting, and supervision process of the Regional Revenue and Expenditure Budget 
(APBD),  (c) ASN who serves as treasurer of the service or agency, finance section, and SIPD 
operator, and (d) ASN who directly operates SIPD in the preparation of the budget and regional 
financial management. 

In this study, the number of samples determined in each OPD has been adjusted to the role 
and involvement of ASN in regional financial management. Based on the data in Table 3.3, ASN 

Accountability of 

Regional Financial 

Management   
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Figure 1 The Effect of SIPD Policy Implementation and Human Resources on Regional 
Financial Management Accountability 
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working in the regional secretariat consists of 6 OPDs with a total of 21 respondents, while ASN in 
the DPRD secretariat and Inspectorate each have 4 respondents. At the official level, as many as 19 
OPDs are represented by 86 respondents, while agencies in the provincial government include 6 
OPDs with 27 respondents. Overall, the number of OPDs that became the research sample was 33 
with a total of 142 respondents. The selection of this sample is expected to provide a representative 
picture of the implementation of SIPD and the level of accountability of regional financial 
management in Gorontalo Province. 
 

RESULTS AND DISCUSSION 
This study analyzes the influence of the implementation of the Local Government 

Information System (SIPD) and the quality of Human Resources (HR) on the accountability of 
regional financial management in the regional apparatus organization (OPD) of Gorontalo 
Province. The analysis was carried out through the Structural Equation Modeling (SEM) approach 
to test the direct or indirect influence of the variables studied. 

The results of the study show that the Regional Government Information System (SIPD) has 
a significant effect on the accountability of regional financial management. SIPD has a positive 
impact in terms of efficiency, effectiveness, transparency, accountability, and economics in regional 
financial management. 

Several indicators of the SIPD variable have high mean values and make a great contribution 
to regional financial accountability. For example: 

• The SIPD feature to track the status of complaints or requests for public information has a 
mean value of 4.317, indicating that the public has access to more transparent monitoring 
of regional finances. 

• SIPD helps reduce operational costs in regional financial management with a mean value of 
4,225, which means that this system is effective in reducing government spending. 

• The utilization of regional assets to provide economic benefits for the region has a mean 
value of 4.176, indicating that asset management has had a positive impact on increasing 
regional income. 

• The accuracy of the data generated by SIPD received a mean value of 4.155, which shows 
that this system has a high level of accuracy in presenting financial information. 

In addition, the study also revealed that Human Resources (HR) has a significant influence on 
regional financial accountability. The results of the hypothesis test show that increasing the 
competence of human resources involved in regional financial management directly increases the 
transparency and accountability of financial statements. Based on the results of SEM analysis, the 
t-value obtained was 2,723 > 1,660 with a p-value of 0.006, which means that the hypothesis is 
accepted and proves that HR plays a significant role in increasing financial accountability. 

Simultaneously, SIPD and HR have a very significant joint influence on the accountability of 
regional financial management, with an R-square value of 1.027 (100%), which means that all 
variations in regional financial accountability can be explained by these two variables. 

 
 

Discussions 
The results of this study confirm that the Regional Government Information System (SIPD) 

and the quality of human resources play a key role in improving the accountability of regional 
financial management. These findings are in line with the theory of transparency and 
accountability which states that technology-based information systems can increase efficiency and 
facilitate data access for stakeholders. 

The Influence of Local Government Information Systems on Financial Management 
Accountability The results of the study show that the implementation of SIPD makes a great 
contribution to increasing the accountability of regional financial management through the 
following mechanisms: 

1. Efficiency and effectiveness: SIPD speeds up the financial administration process and 
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reduces the risk of recording errors. 
2. Transparency: This system allows public access to regional financial data, thereby 

increasing public involvement in government financial supervision. 
3. Accountability: With SIPD, financial reporting becomes more systematic and well-

documented, so it can be accounted for to stakeholders. 
However, there are several challenges in the implementation of SIPD, including lack of 

training for employees and technical obstacles in system operations. Some employees stated that 
they still need additional training to optimize the use of SIPD in financial reporting. 

The Influence of Human Resources on Financial Management Accountability This study also 
proves that human resource competence has a positive impact on regional financial management 
accountability. This finding is in line with previous research which stated that employees with a 
good understanding of accounting regulations tend to be more thorough and responsible in 
financial management. 

Some of the factors that affect the role of human resources in regional financial 
accountability include: 

1. Level of understanding of financial regulations: Employees who have better knowledge of 
regional financial regulations tend to be more compliant in managing the budget. 

2. Ability to operate SIPD: Employees who have participated in SIPD training have better 
performance in regional financial reporting and analysis. 

3. Involvement in financial supervision: ASN who play a direct role in budget planning and 
supervision has a great influence in maintaining transparency and accountability. 
Despite having a positive impact, this study also found obstacles in improving the quality of 

human resources, such as the lack of continuous training and high workload that hindered 
employees from mastering the SIPD system to the maximum. 

Simultaneous Influence of SIPD and HR on Financial Management Accountability 
Regression analysis shows that the combination of SIPD implementation and human resource 
quality has a significant influence on regional financial management accountability. With an R-
square value of 1.027 or 100%, it can be concluded that regional financial accountability is fully 
influenced by these two variables. 

These results confirm that the effectiveness of SIPD in increasing financial transparency and 
accountability is highly dependent on the quality of the human resources that operate it. Therefore, 
local governments need to ensure that employees receive continuous training related to the use of 
SIPD and improve the supervision and evaluation system in regional financial management. 

 

CONCLUSION 
Based on the results of the study, it can be concluded that the Local Government 

Information System (SIPD) and the quality of Human Resources (HR) have a significant influence 

on the accountability of regional financial management in the Regional Apparatus Organization 

(OPD) of Gorontalo Province. SIPD has been proven to be able to increase efficiency, effectiveness, 

transparency, and accuracy in the process of regional financial management and reporting. This 

system also plays a role in reducing operational costs and providing more open access to 

information for the public and other stakeholders. However, although the implementation of SIPD 

shows a positive impact, there are several obstacles in its implementation, such as lack of training 

for employees and technical obstacles that hinder system optimization. 

In addition, the quality of human resources also has a very crucial role in ensuring regional 

financial accountability. Employees who have a deep understanding of financial regulations, 

competence in operating SIPD, and direct involvement in budget planning and supervision tend 

to be more responsible in regional financial management. The findings of the study show that the 

improvement of human resource competence directly contributes to increasing transparency and 

accountability in local government budget management. 
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Furthermore, the results of the analysis show that the combination of the implementation 

of SIPD and the simultaneous improvement of human resource quality has a very large influence 

on the accountability of regional financial management, with a contribution of up to 100% in 

explaining the variation in financial accountability. Thus, success in increasing regional financial 

transparency and accountability depends not only on the use of sophisticated information 

systems, but also on the readiness and competence of human resources who operate the system. 

Therefore, as a strategic step forward, local governments are advised to increase continuous 

training for civil servants in the management of SIPD, conduct periodic evaluations of the system, 

and strengthen regional financial supervision and accountability mechanisms to ensure more 

effective, efficient, and responsible use of the budget. 
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